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CONSULAR 
Amtralian Govemmcnt MEDIA TALKING POINTS 
Depal"lment ofForei\,'1l Affairs .ncl1i-ade 

Subject: Australian Employees of Je!$iar Paciiic Airlines Prevented from leaving Vietnam 
Date/Version: 28 June 20lll/ Version 8 
Posts: HanoiiHo Chi Minh City 
Time difference: 4 hours behind Canberra 

Talldng Points 

Con finn that two Australian employees of Jetstar Pacific, the Chief Operating Officer, 
Daniela Marsilli. and the Chief Financial Officer Tristan Freeman, have been prevented from . . ' 
leaving Vietnam since December 2009. 

The Australian Gover!l1l1ent has made numerous senior-level representations to the 
Government of Vietnam about the case 

including lase week in the margins of the ToronLO G20 and tile Australia-Vie(nam Joint 
Trade and Economic Cooperation COl1lmillee meeling in A1elbourne 

we are providing the two Australians and their families with consular assistance. 

There is a Vietnamese Government investigation into the operations of Jetstar Pacific 

Ms Marsilli and Mr Freeman are required to remain in Vietnam to assist the 
invesiigations. 

If Asked: Are the two likely to be allowed to depart this week? 

We have been consistent in encouraging the Vietnamese aUThorities to lift the rrave! 
I"€striclion as soon as possible, consislent with Vietnamese law 

would obViously welcome earlyactioll 

not helpfi,1 to speculate on timing. 

Background (not for public use) 
Personal information about individuals contained in the following background section should 
not be made public. Any disclosure of personal information may constitute a breach of the 
Privacy Act 1988 (Cth). 

On 26 June Qemlas and lhe Vietnamese Stale Capital Investment Commission (SCIC) reached 
agreement all a commercial package lhal would also count as mitigation lInder Viel!1amese law, so 
allowing the Travel restrictiol7S Oil Tris((lll Freeman and Daniela Marsilli to be lifted s 33(a)(iii) 
s33(a)(iii) 

Tristan Freeman, Chief Financial Ofiicer, Jetstar Pacific, was prevented fi:olJ1 leaving Ho Chi Minh 
City on J 9 December 2009. His passport was confiscated by immigration officials, but was 
subsequently returned with formal advice that he could not leave the country. He was also 
informed that Vietnamese police wanted to interview him about .1etstar's operations. Daniela 
Marsilli (Chief Operating Officer) was scheduled to leave on the same day, but decided not (0 

ONCE CLEARED TPS SHOULD BE EMAILED TO RELEVANT MEDIA AJ>..rJ) POLlCY ADVISERS IN THE 
rvITNlSTERS' OFFfCES AND TO THE MEDIA LIAISON SECTION (-M-MLS"Talking)'oints) 
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attempt to leave after receiving advice that Vietnamese authorities also wanted to interview her. 
Freeman and Marsilli are both Qantas employees on secondment to Jet,tar Pacific. 

Vietnamese authorities have confirmed that Jetstar Pacitic's $31millionloss in fuel hedging 
contracts has led to a [olUml investigation. TIle loss incurred by Vietnam's State Capital 
Investment Corporation - the majority shareholcl<~r in the Jelstar Pacific joint venture - must be ' 
investigated under Vie1l1amese law. Wbile Freeman and MarsilJj are not detained they are 
prevented from leaving Vietnam. 

The IVfinistty of Pnblic. Security (lvlPS) has conducted a series of interviews separately with 
Freeman in Ho Chi Minh City and Hanoi. Ms Marsilli has been interv·iewed only once, in HeMC 
in late December 2009. s 33(a)(ill) 

s 33(a)(iii) 

s 33(a)(III) Joyce also told 
the media on 9 Janufu-Y that "There's no criminal or illegal irregularities in what the staff have been 
involved in... We are absolutely convinced that the people acted under the delegation of the board. 
, ... They did the right thing", 

Senior Qantas delegations have made a series of visits to Vietnam to engage VietnanlCse 
counterparts. Our Ho Chl Minh and Hanoi posts provided full SUppOIt in facilitating meetings. 
DFA T (SED and CPD) remains in close communication with Qantas over this matter, as do our 
posts in Vietnam with the two individuals. 

s 33(a)(lli) 

ONCE CLEARED TPS SHOULD BE EMAILED TO RELEVANT MEDlA AND POLlCY ADVISERS IN THE 
MINISTERS' OFFICES AND TO THE MEDIA LIAISON SECTION (-M-MLS-Talking]oill1s) 
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s 33(a)(iii) 

.. s 33(a)(iii) 

Ho Chi Minh City post continues to providc consular assistance \0 both Marsilli and Freeman and 
.. their families. who have joined them in-country. 

Media Interest 

Yes. Wide coverage in Vietnamese and Australian media. 

Consul1ation I SED 

ONCE CLEARED TPS SHOULD BE E.,tAILED TO RELEVANT MEDIA AND POLICY ADVISERS IN THE 
MINISTERS' OFFICES AND TO THE MEDIA LIAISON SECTION (-M-MLS-Tolking]oints) 
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CONSULAR 58 

MEDIA TALKING POINTS '\)( Ausirallall Government 

Department of Foreign Affairs and Trade 

·Subject: Australian Employees of Jetstar Pacific Airlines Allowed to Leave Vietnam 
Date/Version: 30J1Ine 2010i Version 9 

. Posts: Hanoit1io Chi Minh City 
Time difference: 3 hours behind Canben-a 

Tatldng Points 

C0111)rm that two Australian employees of .lets tar Pacific, the Chie[Operating Officer, 
Daniela A1arsilli, and the Chief Financial Officer, Tristan Freeman, have left Vietnam for 
AusTralia 011 30 June. 

111e two Australians had hecn required to remain in Vietnam sil1ce 19 December last year to 
assist Vietnamese authorities with Of1 illvesTigaTion ii110 commercial losses incllrred by .Ietsiar 
Pacific 

during this period they were not ill detention bUl were not able to trm'el outside of 
Vietnam. 

Both they and Qantas have cooperatedflilly-with the Vietnamese authorities all what has 
been a complex and detailed invesligalion 

one Vietnamese national, the/orTner CEO of Jetstar Pacific, has safar been charged in 
relation to these losses 

having concluded their assistance with the investigation The two Australiwis were 
advised by the Vietnamese aU/horities in a meeting In lio Chi Afinh city on 29 June, 
attended by the Australian Consul General and Qantas, That they werefi'ee to depart. 

The A Zlstralian Government is pleased the process has now concluded/or Mr Freeman and 
,'vIs Afarsilli and that they are now are returning to Austmlia 

0111' Consul-General accompanied the two 10 the airport. 

The Australian Govemment has provided extensive consular assistance to Air Freeman, lvIs 
Marsilli and their families while they were required to remain in Vietnam 

s 33(a)(iii) 

s 22 1 (a) (B) 

ONCE CLEARED TPS SHOULD BE ElI-lAILED TO RELEV Al"lTMEDIA AND POLlCY ADVISERS IN THE 
MfNISTERS' OFFICES AND TO THE MEDIA LIAISON SECnON (-M-MLS-Talking]oints) 
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If Asked: What conditiolls were sef 011 tlze release oftlte Australians? 

The two A1lstralian~ hud concluded Iheir assistance with the invesligaliol1s and were 
permitled to depart 

59 

rhey are enUlied m rheir privacv and we don 'I illfend to provide jilrther comment on 
I his matter. 

If Asked: Did Qal1i{lS have to pl'O"iile (fIlY commercial cOllcessions to ilflow this outcome? 

The Australian Governll7el1l has/oct/sed on the consular welfare oflhe two Australians and 
are plea$ed Ihat the two are now on {heir way 10 Australia 

Qantas and its Vietnamese parmer the Slate Capital Invesllne11l Commission (.,)CIC) . 
are maintaining Iheir investment ill the airline alld have issued a Slalement to that effect 

question,I' ahout irs forward plans should be pllt to Qantas. 

Backgmund (not for puhlic use) 
Personal information about individuals contained in the following background section should 
not be made public. Any disclosure of personal information mny constitute a breach of the 
Privncy Act 1988 (Ctll). 

On 26 June Qantas and the Vietnamese Siale Capilal Investment Commission (SCIC) reached 
agreement on a commercial pac/rage that would also count as mitigation WIder Vietnamese law, so 
allowing the travel restrictions 011 Tristan Freeman and Daniela A-farsiZli 10 be lifted. 

171e MinistJ:F of Public Security IMP::'') met wilh Freeman (md Marsilli iiI Flo Chi Minh City on 29 
June, whenlhey were advised That in s 33(a)(iii) 

they were ji'ee to depart 011 30 June, 
s 33(a)(iii) 

The Australian Consul General and Qantas atTended the meeting. 

171e two Australians are departed No Chi Minh City al 11,3001130 June and were accompanied 10 
the airport by the Consul (Jeneral. Qantas has advised thar it is making w7'angeme11fsfor their 
arrival in Sydney 10 emure the two avoid/he media. 

Qantas is keen fO manage lIIedia interest downwards. They have suggested than any media inquh'es 
about Qantas or lv/r Freeman or Ms lvfarsilli be direCTed 10 Olivia Wirth in Qantas 
(.()!iviawirl h!i!iqanfU.'. ~om. (,/1.1), 

TristBll Freeman, ChiefFinallcial OffIcer, Jetstar Pacific, was prevented from leaving Ho Chi Minb 
City on 19 December 2009, His passport was confiscated by immigration officials, but was 
subsequently returned \vit11 formal advice that he could not leave the country, He was also 
informed that Vietnamese police wanted to interview him about Jetstar's operations, DBl1ieia 
Marsilli (Chief Operating Officer) was scheduled to leave on the same day, but decided not to 
attempt to leave after receiving advice that Vietnamese authorities also wanted to interview her. 
Freeman and iVfarsilli are both Qantas employees on secondment to Jetstar· Pacific. 

letstar Pacific's $31million loss in fuel hedging contracts has led to a forn1ul investigation, The 
loss incurred by Vietnam's State Capital Illveshnent Corporation - the majority shareholder in the 
Jetstar Pacific joint vent:Ul'e - had to be investigated under Vietnamese law. W11ile Freeman and 
Marsilli were not detained they were prevented from leaving VietnBlll, 

ONCE CLEARED TPS SHOULD BE EMAlLED TO RELEVANT MEDIA AND POLICY ADVISERS IN THE 
MINISTERS' OFFICES AND TO THE MEDIA LIAISON SECnON (-M-!vlJ,S-Taiking'poin(s) 
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s 33(a)(iii) Joyce also told 
the media on 9 January that "There's no criminal or illegal inegLl.larities in what tile staff have been 
involved in ... We are absolutely com'inced that the people acted under the delegation of the boare! . 
. .. They did the right thing". 

Senior Qantas delegations have made a series of visits to Vietnam to engage Vietnamese 
counterparts. OUI' Ho Chi Minh and Hanoi posts provided tbll support in facilitating meetings, 
DF AT (SED and CPD) worked closely with Qantas over this matter, as did our posts in Vietnam 
with the two individuals. 

s 33(a)(iii) 

HOM Hanoi has also been involved in a series of meetings between Qantas and senior Vietnamese 
officials over the period. 

Ho Chi Minh City post has provided extensive consular assistance to both MarsilIi and Freeman 
and their families, who joined Them in-country. 

Media Interest 

Yes. Wide coverage in Vietnamese and Australian media. 

A royal 
Author I Bassim Blazey, AS SBB, 62611766 Michael Sadlier, Dll{, Cr-.1J3 I 
~ __ ~ ______ -4.~62~6~1~38~3~8 __ ~~~_____________ -J 
LC~"~le~a~re~d~b~' ________ ~B~a~s~sl~·m~B~la~z~e~~~A~' ~S~S~B~B~ ____________________________ ~ 

ONCE CLEARED "D'S SHOULD BE EMAIUD TO RELEV AI'lT MEDIA AND POLlCY ADVISERS IN THE 
MINISTERS' OFFICES AND TO THE MEDIA LfAlSON SECTION (-M-MLS-Talking]oints) 
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I Consultation L SED. ePD, Hanoi, Qmllas _____ _ i 
------6~ 

{}NCE CLEAf(ED TPS SHOULD BE EMl\ILED TO RELEVANT MEDIA AND POLICY ADVISERS [N THE 
MlN]STERS' OFFICES AND TO THB MEDIA LIAISON SECTION (-M·MLS-Talldng]oims) 
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CONSULAR 
Australian Government MEDIA TALKING POINTS 
Department of'Foreign Affairg and Trnde 

Subject: Australian Employees of .Jetstar Pacific Airlines Allowed to Leave Vietnam 
Date/Version: 30 JU11!! 2010! Version/O 
Posts: Hanoi/Flo Chi Jv1inh City 
Time difference: -' hours behind Canberra 

T{[lking Points 

COI!flrm That Iwo Australian employees of Jetstar Pacific, Daniela Marsilli and lJ-istw7 
Fi-eemW7, have left Vietnam for Australia on 30 June. 

The Australia11 Government is pleased that they are now are retuming to Australia 

62 

The Ausiralian Government has provided extensive cansular assistance to Air Freeman, Ms 
lvfarsilli and [heirfi;lIl7ilie.~ while they were required to remain in Vietnalll. 

If Asked: What conditions were set Oil tlIe rele{[se of/lte Australians? 

The fWO Australians had concluded their assistance with the investigations and were 
permitted to depart 

for primcy reasons we dOlI'1 il7tel7d (a provide further coml11elll, 

If Asked: Did Qantas have to provide un)' commercial concessions to allolll this oll/come? 

The Australian Government hasfoc1lsed 0/1 the consular we{(are oflhe two Australians GIld 

are pleased That the two are now 011 their way TO Ausn'alia 

Understand QantCls and ils Vietnamese partner the State Capital Investment 
Commission (,<;CIC) are mail1laining their investment in the airline and have issued a 
statement to that efled 

questions about itsforward plans should be put to Qantas. 

Background (not for public use) 
Personal informatiou about individuals cOlltamed in the following bad,ground section should 
not be made pUblic. Any disclosure ofpel'sonal illformatioll may constitute OJ breach of the 
Privacy Act 1988 CCtb}. 

On 26 June Qantas and the Vieulumese State Capitallnvestmeul Commission (SClC) reached 
agreement on a commercial package that would also count as mitigation under Vietnamese law, so 
allowing the travel restrictions on Tristan Freeman and Daniela Marsilli to be lifted. 

The MillistryofPubHc Security (MPS) met with Freeman and Marsilli in Ho Chi M.illh City on 29 
June, when they were advised thm in s 33(a)(iii) 

s 33(a)(iii) 
thev were free to depart on 30 June. 

The AustTalian Consul General and Qantas altellded the meeHllg. 

The two Australians are departed Ho Chi Minh City at] J.30 on 30 June and \\'ere accompanied to 

ONCE CLEARED 1'1'8 SHOULD BE EMAlLED TO RELEVANT MEDIA AND POLlCY ADVISERS IN THE 
MINISTERS' OFFICES AND TO THE MEDIA LIAISON SECTION (-M-MLS-Talldng_Points) 
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the airport by the Consul General. Qantas has advised that it is making 3lTangements fo]' their 63 
llTival in Sydney to ensure the two avoid the media. 

Qantas is keen to manage media interest downward~. They have suggesTed than any media inquires 
abol/! Qanlas or Air Freemcm or ,'vis Marsili! be directed to Olivia Wirth in Qamas 
(01 iyiawir lh(d~q(jn! as. CO.l?!.. au). 

Tristan f<'reeman. Chief Financial Officer. Jetstar Pacific. was prevented from leaving Ho Chi Minh 
City 011 19 Decem bel' 2009. His passport was confiscated by immigration officials, but was 
subsequently retumed with fonnal advice that he could not leave the country. He was also 
infomled that Vietuamese police wanted to interview him about .r etstar' s operations. Daniela 
Marsilli (Chie!' Operating Officer) was scheduled to leave on ·the same day, but decided not to 
attempt to leave after receiving advice that Vietnamese authorities also wanted to interview her. 
Freeman and Marsilli are both Qantas employees on secondmcnt to Jelstar Pacific. 

Je(Slar Pacific's $3lmillion loss in fuel hedging conll'acts has led to a formal investigation. The 
Joss inculTed by Vietnam's State Capital Investment Corporation - the majority shareholder in the 
JetsTar Pacifi.c joint venture - had to be investigated under Vietnamese law. While Freeman and 
Marsilli were not detained they were prevented from leaving Vietnam. 

s 33(a)(iii) 

s 33(a)(iii) 
. Joyce also told 

the media on C) January that "There's no criminal or illegal ilTegularities in what the staff have been 
involved ill. .. We are absolutely convinced that the people acted under the delegation of the board . 
.... l11ey did the. right thing". 

Senior Qantas delegations have made a series of visits (0 VielllIDu to engage Vietnamese 
counterparts. Our Ho Chi Iviinh and HID10i posts provided full support in facilitating meetings. 
DF AT (SED and CPO) worked closely with Qantas over this matter, as did our posts ill VietnIDn 
\\~th the two individuals. 

s 33(a)(iii) 

ONCE CLEA RED TPS SHOULD BE ElvtAILED TO REL.EV ANT MEDIA AND POLICY ADVISERS IN THE 
MINISTERS' OI'FleES AND TO THE MEDIA LIAISON SECTION (-M-MLS-TaIking]ointsj 
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s 33(a)(iii) 

HOM Hanoi has also been involved in a series of meetings between Qantas and senior Vietnamese 
officials over The period, 

Ho Chi Minh City post bas provided extensive consular assistance to both Marsilli and Freeman 
and their families, who joined them in-country, 

Media Interest 

Yes. Wide coverage in Vietnamese and Australian media, 

Approval 
Author I Bassim Blazey, AS SBE, 62611766 Michael Sadlier, DIR, ~NB 

I 62613838 
Cleared by I Bassim Blazey, AS SBB 
Consultatjon I SED, CPD, Hanoi, Qantas 

ONCE CLEARED TPS SHOULD BE EMAILED TO RELEVANT MEDIA AND POLley ADVISERS IN THE 
MINISTERS' OFFICES AND TO THE MEDIA LIAISON SECTION (-M-MLS-TaUdng]oints) 
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CONSULAR 71 

Australian Goyernment MEDIA TALKING POINTS 
DCpllrtmcnt of Fort'ign Arrah·s and Trade 

Subject: Australian Employees of Jetstar Pacific Airlines Allowed to Leave Vietnam 
. DateIVel'sion: 1 July 20101 Vers/onl1 
Posts: HW10ilI-lo Chi Minh City 
Time difference: 3 hours behind Canben'a 

Trdking Points 

In Ihe!irsl inslOl7ce, media enquiries s!>ourd be directed 10 Qantas. 

Confirm that two Australian employees oLTetstar Pacific, Daniela Marsilli and Tl'istan 
Freemwl, left Vietnam Oll 30 June and w:ril'ed il1 Australia on 1 July. 

The Australian Govemment is pleased that they have now returned to Australia. 

The Australian Government provided extensive consular assistance to Mr Freeman, Ms 
Mars.illi and their families while they were required to remain in Vietnam. 

{f Asked: What conditions were set 011 the release of the AlIs(l'fllialls? 

The two Australians had concluded their assistance with ihe investigations and were 
permitted to depaJt 

for privacy reasons we don't intend to provide further comment. 

If Asked: ])id Qal1tas have to pl'ovide /lily commercial concessiolls to allow this outcome? 

The Australian Government has focused 011 the consular welfare ofthe two Australians and 
are pleased that Ihe two are now Oll their way to Australia 

Understand Qantas and its Vietnamese pUl1ner the State Capital Investnlent 
Commission (SClC) are maintaining their investment in the airline and have issued a 
statement to that effect 

questions about its forward plans should be put to Qantas. 

Background (not fol' public usc) 
Personal information about individuals contained in tile following bncl(groulld section should 
not be made public. Any disclosure of personal information may constitute a breach of the 
Privacy Act 1988 (Cth). 

On 26 June Qanias and the Vietnamese State Capitalln\'cstment Commission (SCre) reached 
agreement on a commercial package that would also count as mitigation under Vietnamc.se law, so 
allo\ving the travel restrictions 011 Ttistan Freeman ,mel Daniela Marsilli to be lifted. 

The lViiniS11Y of Public Security (MPS) met with Freeman and Marsilli in Ho Chi Minh City on29 
June, when 1l1ey \>,'ere advised that in s 33(a)(iii) 

thev were fJ'ee to depm1 on 30 June. 
s 33(a)(iii) 

ONCE CLEARED TPS SHOULD BE EMAILED TO RELEVANT :vrEDlA AND POLlCY ADVISERS fN THE 
MINISTERS' OFFICES A~l) TO THE IvlEDlA LIAISON SECTION (.M-MLS-Talking_PoinlS) 
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The Australian Consul General and Qantas attended the meeting. 72 

The two Australians departed Ho Chi Minh City at 11.30 on 30 June and arriwd in ,~vdney at 7.40 
011 1 July. 

QanlaS is keen to manage media interest downwards'. They have suggested than allY media inquires 
about Qamas or Mr Freeman or ;vb Marsilli be directed 10 Olivia Wirth ill QanlaS 
(Olh'imvirlh(mcI(J.nras. (om. Clui. 

s 33(a)(iii) 

Freeman and Marsilli are both Qantas employees on seeondment 10 .Ietstar Pacific. 

Jctstar Pacific's $31million loss in fuel hedging contJacts has led to a fonnal investigation, The 
loss incurred by Vietnam's State Capital Investment Corporation - the majority shareholder in the 
Jetstar Pacific joint venmre - had to be investigated under Vietnamese law. While Freeman and 
Mal'silli were not detained they were prevented from leaving Vietnam. 

s 33(a)(iii) 

s 33(a)(iii) Joyce also told . . 
the media 011 9 January that "There's no c111l1inal or illegal irregularities in what the staff have been 
involved in .. , We are absolutely convinced that the people acted under the delegation of the hoard 
, .. TIley did the right thing", 

Senior Qantas del.egations have made a series of visits to Vietnam to engage Vietnamese 
counterparts. OUf Ho Chi Minh and Hanoi posts provided full support in facilitating meetings. 
DFAT (SED 811d CPD) worked closely with Qantas over this matter, as did our posts in Vie1l1am 
with the two individuals. 

s 33(a)(iii) 

ONCE CLEARED TPS SHOULD BE EMAILED TO RELEVANT MEDIA AND POLICY ADVISERS IN THE 
MINISTERS' OFFICES AND TO THE MEDIA LIAISON SECTION (-M-MLS-Talking]oints) 
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73 

HOlvl Hanoi has also been involved ill a series of meetings between Qantas and senior Vietnamese 
officials over the period. 

Ho Chi Minh City post has provided extensive consular assistance 10 both Marsilli and Freeman 
and their families. who joined them in-country. 

lVIedia Interest 

Yes. Wide coverage in Vietnamese and Australian media. 

~~proval 
Author 

62613838 
Bassim Blazey, AS SBB, 6261 1766 Michael Sadleir, DIR, CNB ---.\ 

Cleared by Bassim Blaze\', AS SBB 
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