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benefits included: improved language skills (social and study); development of new friendships; and 
improved study/research skills. 

— Respondents identified language as the most significant challenge facing Mobility students. 
Approximately 33 per cent of respondents (most of whom visited Japan) identified this challenge as 
‘very large’ or ‘large’. 

Scholarship Pilot Program 

For the Scholarship Pilot Program, survey results indicated that: 

— 54 per cent of respondents received some form of language and/or cultural training which was mostly 
delivered by Australian universities. All of these respondents found the language training either ‘very 
helpful’ or ‘somewhat helpful’, while 60 per cent found their cultural training either ‘very helpful’ or 
‘somewhat helpful’. 

— University international offices were the most important source of information about the Scholarship 
Pilot Program for 38 per cent of respondents. Students do not appear to be gaining this information 
from government websites or Universities Australia. 

— All respondents from the Scholarship Pilot Program were satisfied with the Case Manager and the 
Case Manager’s ability to resolve critical incidents when they arose. 

— All respondents from the Scholarship Pilot Program identified that the funding they received was 
reasonable/adequate. 

— Respondents experienced strong personal development as a result of their participation in the Pilot 
Program. All respondents reported that they were more: 

– Enthusiastic about travelling in and engaging with the region as a result of the Scholarship
experience.

– Willing to tackle challenging situations as a result of the Scholarship experience.
– Willing to seek out new experiences and try new things as a result of the Scholarship experience.

— The most significant challenges facing program participants were arranging an Internship/Mentorship 
(with 54 per cent finding that this challenge was either ‘very large’ or ‘large') and understanding the 
processes of the host university or organisation (with 45 per cent finding that this challenge was either 
‘very large’ or ‘large’). 

Implications and future considerations 

Overall the survey results indicated a positive response to the pilot by Mobility and Scholarship 
students. These results will be further tested and augmented with data gathered from upcoming host 
location surveys and Case Manager interviews.  

In the interim, any decisions regarding future rounds should consider whether: 

— The challenges facing students who are seeking to undertake Internships or Mentorships are being 
addressed through NCP practices and processes. Respondent feedback suggests that some students 
require additional support from their universities and case managers to help them identify and then 
confirm Internship and Mentorship opportunities. There seems to be a clear case for providing the 
Case Manager with additional support or incentives to better assist students with this aspect of the 
NCP.  

— There is benefit in helping Australian universities better prepare/inform their students about host 
university processes. A significant proportion of respondents (45 per cent of Mobility students) 
specifically identified that the challenges presented by host location university processes were not 
overcome during their in-country experience.  

— The language and cultural training support provided to students adequately supports their needs while 
in-country. For example, 34 per cent of respondents from the Mobility Pilot Program reported that they 
‘did not’ overcome or only ‘partially overcame’ the challenges presented by speaking a foreign 
language. Further analysis to understand which institutions are delivering high quality language and 
cultural training (and what the training entails) may be needed. Any lessons identified from this 
analysis could then be shared with the sector as best practice. 
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— The current NCP website is an ineffective information/communication channel for prospective 
students. Survey results suggest that less than 5 per cent of all respondents learnt about NCP through 
Government websites as opposed to other communication channels – such as those provided by 
universities at the faculty level. The NCP website could be reviewed to determine the appropriateness 
of its language and terms and to ensure search tag optimisation is achieved.  
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— Distribution of the Mobility survey to the 1st cohort of students in late-2014, including several reminders 
and follow up emails to encourage participation. Examination of these results for the progress meeting 
in late-February 2015. 

— Distribution of the Mobility survey to the 2nd cohort of students in April 2015. The results from the 
second cohort of students examined and presented in this report. 

— Development and finalisation of the Scholarship survey developed following feedback from Education 
and DFAT. The survey was distributed to students on an individual basis – i.e. following each 
student’s return – and the results were examined for the progress meeting in late-February 2015 and 
this report. 

— Development of a draft host location survey developed by ACIL Allen. Education and DFAT have 
provided feedback on this draft. 

1.3 Planned activities 

The following activities are planned for June, July, August and September 2015: 

— Finalisation of the host location survey and its distribution to project level contacts at host institutions. 
Consultations with a selection of host location contacts, which are planned for June 2015, will be used 
to shape the final survey questions. 

— Ongoing administration of Scholarship Pilot Program survey. 

— Administration of Mobility Pilot Program survey (3rd cohort) during July-August 2015. 

— Consultation with the Case Manager during June 2015. 

— Consultation with a small selection of university NCP contact officers. The selection of universities will 
occur in consultation with Education and DFAT and seek to explore key issues associated with NCP’s 
delivery. 

— Consultation with a sample of students who have completed their NCP in-country experience. Three 
on-campus workshops have been planned for this stage of the evaluation. 
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2.2.2 Publicity of the Mobility Pilot Program 

Survey respondents were asked to consider aspects relating to the publicity of NCP’s Mobility Pilot 
Program. In particular, respondents were asked to identify how they first came to learn about the 
Mobility Pilot Program.  

Figure 2.2 identifies that universities are the primary source of information about NCP. This finding is 
consistent with findings from Stage 1 of the Evaluation, which suggested that universities were the 
primary sources of information about the NCP. 

FIGURE 2.2 – SOURCE OF INFORMATION ABOUT THE MOBILITY PILOT PROGRAM 

Note: 1. n = 278. 2. Question: 23. How did you first learn about the New Colombo Plan Mobility Program? 

SOURCE: MOBILITY PILOT PROGRAM SURVEY 

Key points for Figure 2.2: 

— Advertisements from university faculties, departments and schools were identified as the primary 
source of information about the Mobility Program. 

— Lecturers, tutors and academic convenors were also a significant source of information for prospective 
Mobility Pilot Program participants. 

— Advertisements from Universities Australia were not identified as a source where students learnt about 
the Mobility Pilot Program. 

— Results suggest that ‘other students’ and the Government website were not significant sources of 
information about the Mobility Pilot Program. 
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Key points for Figure 2.7 and Figure 2.8: 

— There is some variation in the value students attached to these experiences. For the respondents who 
visited: 

– Hong Kong SAR: meetings with academic leaders and business, and small group work were
identified as the most valuable experiences.

– Indonesia: field and site visits, meetings with local students and attendance at cultural events were
identified as the most valuable experiences.

– Japan: attendance at cultural events and site visits were identified as the most valuable
experiences.

– Singapore: attendance at cultural events, followed by site/field visits, meeting local students and
meeting leaders in their field of education were identified as the most valuable experiences.

— Business events and trade fairs were identified as the least valuable experiences across all of the host 
locations. 

2.2.6 Benefits 

Students were asked to identify the benefits they gained from participation in the Mobility Pilot 
Program. Students were provided with an opportunity to identify up to three key benefits of NCP using 
free form text boxes. The benefits identified by respondents fall into two dominant categories: 

— Benefits to study – which has some linkages to a respondent’s professional experiences. 

— Benefits related to social experiences. 

These benefits have been depicted in Figure 2.9 and broken down by host location in Figure 2.10. 

FIGURE 2.9 – FREQUENCY OF BENEFITS: IMPACT ON STUDY AND SOCIAL EXPERIENCE 

Note: 1. n = 516. 2. Question: 30. You may have experienced some key benefits during your Mobility Project. Please briefly identify up to three benefits from your experience. 3. Benefits noted by survey respondents 

are categorised into key benefit groups, e.g. benefits related to culture, making friends, study development, etc. The frequency of the benefits is reported alongside each benefit group. The key benefit groups have 

been allocated by ACIL Allen as to whether they would predominantly affect the social experience of the Mobility student (purple) or the study, Internship/Mentorship experience of the Mobility student (orange). 

SOURCE: MOBILITY PILOT PROGRAM SURVEY 

Key points for Figure 2.9: 

— Survey results show that cultural awareness relating to respondents’ study (which includes 
internships/mentorships) and social experiences were identified as the primary benefit of NCP. 

— Other important benefits include: improved language skills (social and study); development of new 
friendships; enhanced work development and improved study development. 
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Key points for Figure 2.14: 

— 100 per cent of respondents from Hong Kong SAR and Japan identified they would recommend the 
program to others. Only 2 per cent of respondents in the other host locations ‘would not’ or ‘were not’ 
sure if they would recommend the Mobility Pilot Program to others. 

— All respondents from Hong Kong SAR and Japan identified that they had a rewarding experience. 

— Respondents who visited Indonesia and Japan reported themselves to be the most Asia-capable of 
the host locations. 
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