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Commonwealth Contract - Services 

C.A.2 The Requirement
The Supplier will create video content highlighting contemporary stories of diverse Chinese-Australians and 
their contributions to Australian society today. 

The series will include 16 short (2-3 minute) videos featuring contemporary and diverse Chinese-
Australians from across as many Australian states and territories as possible and representing a wide 
range of sectors. 

The videos will be designed to promote a sense of connection, belonging and inclusion among Chinese-
Australians, dispel stereotypes, promote an appreciation among the broader Australian community of the 
value and contributions of Chinese-Australians to the fabric of our society, and be engaging, impactful and 
connect with the Customer's audience. 

The intended audience is for Chinese-Australians, the Australian public and Chinese international students 
studying in Australia. 

The Supplier will be required to provide subtitles in English and both simplified and traditional Chinese for 
all video content. Voiceovers must have English and Chinese options. 

The Supplier is to provide a list of individuals suggested for profiling, which may complement suggestions 
from the Customer. The profiled individuals to be filmed will be discussed between the Customer and the 
Supplier and both parties will undertake due diligence on individuals to be profiled, to inform the Customer's 
decision on which individuals will be filmed. 

The individuals profiled should reflect the diversity of the Chinese-Australian population, including 
individuals from mainland China, Hong Kong and Macau, Taiwan, and others who identify as having 
Chinese heritage (e.g. Malaysian-Australians or Singaporean-Australians with Chinese heritage). Through 
exploring a diverse range of Chinese-Australians, the videos will also canvass ideas of identity and 
belonging. 

The individuals profiled will have made (or will be making) a contribution to modern Australia through a 
range of ways but primarily through a current and/or contemporary contribution to civic life whether through 
politics, business, public service, education, science, the arts, or the broader community. 

The format of the videos is to include opportunities for direct participation and engagement by Australian 
Government Ministers and members of Parliament, members of the Customer's Advisory Board and 
Customer's senior executives to be determined at the Customer's sole discretion. This is anticipated to be 
by way of informal interview or other discursive involvement with the individuals profiled during the making 
of the video. 

The Supplier will collaborate with the Customer to develop and manage a comprehensive social media 
strategy to maximise audience engagement across platforms including the Customer's YouTube and other 
social media channels that will host the videos and implement any recommendations the Foundation agree 
to. This may include marketing, but not the paid use of 'influencers' as part of any marketing plan. 

The videos will be featured on the Customer's YouTube channel and other social media platforms 
(including its Linkedln, Facebook, website and any other channels) as well as potentially via social media 
channels belonging to the Department of Foreign Affairs and Trade, Australian Government Ministers or 
Assistant Ministers. 

The Supplier will be required to comply with any directions from the Customer or the Department of Foreign 
Affairs and Trade on any legal, compliance or regulatory matters including on privacy matters. This will 
include consultation on appropriate consent forms and on voiceovers, narration and the disclosure of 
personal information by any means other than directly by the individual profiled. 

Subject to potential extension of the contract for further videos to be produced, additional videos may be 
commissioned on a 'per video' cost basis. 
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